








Cross-sector Business:
Siemens IT Solutions and Services

Siemens IT Solutions and Services is unrivalled by
its close ties with the three Siemens Sectors, offe-
ring fully integrated customer-specific solutions and
services from one single source. Today information
technology has become the backbone of virtually all
business processes - interlinking computers and
information together and creating an effective
landscape for business success.

The Siemens IT
powerhouse

Siemens as a customer

Siemens IT Solutions and Services is the partner

for worldwide IT services to Siemens. We have ac-
cumulated great amount of project experiences in
helping our clients within Siemens’ business sectors
and corporate units to improve their processes and
information architecture; implement IT strategy and
innovative solutions; and standardize and harmo-
nize IT services. Some of these key projects include
outsourcing of Siemens’ full IT infrastructures cove-
ring large parts of the globe; implementing one of
the world’s largest Human Resource management
and Enterprise Resource Planning system, rolling-out
of Enterprise Content Management based on Open-
Text, Livelink and Microsoft Sharepoint solutions;
as well as developing and supporting an automated
financial system for vendor payments and the
Employee Self Service portal application for Asia
Pacific, Middle East and Southern Africa . As
Siemens’ IT partner, we have also been tasked to
support Carve-out, Merger and Acquisition projects.

As the only IT partner embedded within a global
integrated technology company, with a 160 year
history of continuous industry leadership, we have
an unrivalled knowledge of all the industries and
sectors we address. We understand our clients’
specific process environment from the inside and we
manage highly complex programs worldwide,
improving competitive performance for all our
customers.

We are one of the world’s leading providers of infor-
mation technology solutions and services, offering
one-stop shopping for the complete IT service chain
— from consulting to systems integration, IT infra-
structure management and software engineering
right through to industry-specific IT solutions. Our
extensive portfolio of innovative IT solutions and
services has benefited more than 10,000 customers
around the world.

Harnessing Innovation,
Learning and Knowledge

Knowledge network for enterprise users

Capturing, sharing, retaining knowledge enables an
organization to thrive for success.

Employees at one of Singapore’s influential
government agencies are able to use a central
electronic system which has been designed,
developed and implemented by Siemens to create,
accumulate and share knowledge across virtual
workspaces.

The system allows users to collaborate by sharing
information through accessing a central electronic
repository of commonly used documents such as
guidelines and manuals that they have collected
over the years. It also allows formation of virtual
communities across the organization where struc-
tured folders can be created for departments and
project groups so that users can initiate discussions,
exchange views and execute tasks.

Partner for Success

IT operational support for multi-sites

As the special steel division of voestalpine AG,
Boehler-Uddeholm and Assab companies require a
competent co-partner that their IT arm,
voestalpine group-IT GmbH, can collaborate with
to support its day-to-day information and com-
munications needs. Enters Siemens, one of the
world’s top 10 outsourcers, to provide our compe-
tencies in SAP hosting, WAN and firewall manage-
ment to the Group's seven offices in Singapore,
Australia, Malaysia, Thailand, China, Taiwan and
Hong Kong.

Siemens has been entrusted to give voestalpine
group-IT a common and centralized IT infrastruc-
ture for the steel makers’ offices in the region,
and give them the peace of mind to take care of
their core business.

One Number, One Face

Multi-lingual call center service

Speaking in your language creates familiarity
and assurance - that is what Siemens is pro-
viding to the customers of Japanese personal
computer giant Toshiba in the Southeast Asian
and South Asian regions. Behind one contact
number is our multi-lingual and IT-savvy call
center agents who represent Toshiba in giving
first level technical advice, problem ticketing,
warranty registration and extension to its
computer product users. This support service
leaves the world’s leading personal computer
maker Toshiba to focus on its core competence
while tapping on Siemens outsourcing
expertise.



Answers for Community

The world of business is more than just profit. The heart of our business is the
people of Singapore. People are our greatest assets and by supporting them
in the environment where they live, work and play, it brings forth a well-
balanced life. After all, long-term business success is best achieved in a stable
society that is capable of meeting the challenges presented.

Over the years, Siemens has been involved with the community at large.
Through our strong support for the Arts scene and our active social citizenry,
we show that Siemens cares.

Siemens Caring Hands

Siemens Caring Hands sets the pace and
empowers our colleagues to reach out and
give back to society. This corporate citizenship
program encompasses a volunteer program in
which employees are given a day off per year
to undertake community work; and support for
organizations and projects for the less
fortunate.

Siemens Caring Hands

President’s Challenge

Since 2003, we have been actively supporting
the President’s Challenge by raising money for
less known charities that are doing good work
in the community. To-date, Siemens is proud to
have raised close to $800,000 for the
Challenge.

Patron of the Arts

Art inspires and an inspired nation sets the
world ablaze with creativity. Under the banner
of Siemens Classics, we work closely with the
Singapore Symphony Orchestra to bring music
to the people. That, along with our donation of
a sculpture ‘Chuan’ by the late Brother Joseph
McNally, now located at Empress Place, is our
dedication to enhancing lives through the arts.

National Day Parade

The celebration of a nation is a joyful event
of solidarity and commitment. We are proud
to have been a major sponsor for the National
Day Parade since 1999.
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Our values

Responsible — Committed to ethical and responsible actions
Excellent — Achieving high performance and excellent results
Innovative — Being innovative to create sustainable value

Our vision

A world of proven talent

delivering breakthrough innovations

giving our customers a unique competitive edge
enabling societies to master their most vital challenges
and creating sustainable value
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Products, Systems and Solutions

INDUSTRY SECTOR

Siemens Pte Ltd

Industry Automation

« Industrial automation systems

* Low-voltage controls and distribution
« Variable speed drive systems

* Electrical installation technology

* Industrial motors

* Motion control systems

* Process automation and instrumentation
* Power supply systems

« System engineering

« Special products for industries

« Training

Drive Technologies

« Low and medium voltage variable speed drive
systems

« Large electrical machines

¢ Mechanical power transmission equipment such as

gear reducers, geared motors and couplings

Building Technologies

* Building automation

* Energy management and monitoring
* Hotel room management

* Access control

* CCTV/ Site-wide surveillance

« Intrusion detection

* Fire detection

* Automatic dry extinguishing

* Air / gas detection

* HVAC control

« Air sampling smoke detection system (VESDA)
« Extra-low voltage

* Integrated building management

ENERGY SECTOR

Siemens Pte Ltd

Fossil Power Generation
« Utility gas and steam turbines
* Generators

« Construction of power plants on a turnkey basis

* Instrumentation & controls
* Fuel cells
* Gasifier technology

Renewable Energy

« Wind turbine generators (on- and off-shore)
and services

* Other renewables

Oil & Gas

* Gas turbines (< 50 MW)

* Steam turbines (< 200 MW)
* Compressors

 Power supply systems (Up-, Mid- and Downstream)
* Municipal and industrial power generation solutions

Industry Solutions
« Water Technologies — design engineering and
commissioning of water treatment, waste water
treatment and water injection systems
« Technical services throughout the plant lifecycle
in all segments:
o Plant construction and systems integration
o Project management
o Engineering, installation and commissioning
services
o IT services for industrial systems
o Logistics services and spares for industrial
systems and components
o Service and maintenance
o Training

Mobility
« Airport Logistics:
o Baggage and cargo handling
o Security systems
* Postal Automation:
o Reading and coding technology
o Postal IT
o Sorting center solutions
o Sorting systems for letters, flats, mixed mail and
parcels
« Equipment and systems for rail transportation:
o Rail signaling and safety systems
o Control systems
o Contact lines, overhead power supplies, traction
power supplies
o Turnkey systems
o Mass transit rolling stock
o Main-line rolling stock
o Traffic control systems

Service Rotating Equipment

« Services for oil & gas and industrial applications

 Operating plant services (e.g. spare parts,
long-term service contracts, maintenance and repair,
modernization and upgrades, environmental systems
and services)

* TurboCare

Power Transmission & Distribution

* High-voltage AC and DC transmission systems

* Power transformers

« Distribution transformers

* Medium-voltage equipment

« Solutions for the automation of power grids and
substations

« Protection and control

« Services, consulting, network planning

Siemens Electronics Assembly
Systems Pte Ltd

* SIPLACE Surface Mount Technology (SMT)
placement machines
* SIPLACE Service and Software

Siemens Product Lifecycle
Management Pte Ltd

* Product lifecycle management software and
services including:
o NX®
o PLM components
o Teamcenter®
o Tecnomatix®
o Velocity Series™

Osram Pte Ltd

* General incandescent lamps

* Tungsten halogen lamps

* Fluorescent lamps

» Compact fluorescent lamps

* Metal halide lamps

* High pressure sodium lamps

¢ Mercury vapour lamps

* Automotive lamps

« Traffic and signal lamps

* Photo lamps for science, technology, cinema,
stage and studio

* Electronic control gears

* State-of-the-art luminaries

* Light-emitting diodes and modules

* LED gadgets

Products, Systems and Solutions

Siemens Pte Ltd

Imaging & IT

* Magnetic Resonance Imaging
* Computed Tomography

« Cardiology and Angiography Imaging
 Radiography

* Mammography

* Mobile C-Arm

« Urology including lithotripters
* Molecular Imaging

« Radiation Therapy

« Ultrasound

Workflow & Solutions

« Healthcare Information Systems, comprising
Radiology IT (RIS/PACS and Portals) and
Hospital Administration & Clinical Systems

Siemens Singapore

Siemens Pte Ltd
The Siemens Center
60 MacPherson Road
Singapore 348615
Tel : 6490 6000

Fax : 6490 6001

Siemens Medical Instruments Pte Ltd

¢ Hearing instruments

* Audiometric equipment

* Audiological accessories

* Hearing instrument batteries

Siemens Healthcare Diagnostics Pte Ltd

A broad portfolio of performance-driven
diagnostic solutions that assist in the
diagnosis, monitoring and management of disease.

* Immunology

¢ Clinical Chemistry and Automation
* Hematology

* Molecular

* Urinalysis

* Points of Care

* Infectious Disease

* Plasma Proteins

* Microbiology

* Hemostasis

* Drugs of abuse testing

Siemens Electronics Assembly
Systems Pte Ltd

2 Corporation Road

#04-12 Corporation Place
Singapore 618494

Tel: 6866 7070

Fax: 6866 7071

Siemens Healthcare Diagnostics Pte Ltd
The Siemens Center

60 MacPherson Road

Singapore 348615

Tel : 6490 6000

Fax : 6490 6001

Siemens Medical Instruments
Pte Ltd

Blk 28 Ayer Rajah Crescent #06-08
Singapore 139959

Tel: 6370 9666

Fax: 6773 8070

HEALTHCARE SECTOR CROSS-SECTOR BUSINESS

Siemens Pte Ltd

Siemens IT Solutions & Services

* SAP solutions and services

« Application support

* Knowledge management and information
management solutions

* Automated invoice management system

« IT consulting and systems integration

« Industrial IT

* Homeland security

* Application operation services

« Data center services

* Desktop services

* Network services

* HelpDesk services

Siemens Product Lifecyle
Management Software Pte Ltd
3 Anson Road

#20-01 Springleaf Tower
Singapore 077909

Tel: 6333 8998

Fax: 6239 1188

Osram Pte Ltd

159 Sin Ming Road

#05-04 Amtech Building (Lobby 1)
Singapore 575625

Tel: 6552 0110

FaxL 6552 7117
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